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ASSESSMENT CENTERS 
6-1 S/I 
Sackett, Paul R. and Michael M. Harris. 
A further examination of the constructs underlying assessment center ratings. 
Journal of business and psychology, 3:214-229, Winter 1988. 
Descriptors: *Assessment centers-—Evaluation. 





CAREER STAFFING 
6-2 
Belous, Richard S. 
How human resource systems adjust to the shift toward contingent workers. 
Monthly labor review, 112:7-12, March 1989. 
Descriptors: *Career staffing--Methods / *Labor force / *Labor supply. 





6-3 
Daniel, Christopher. 
Selection's Uniform Guidelines: help, hindrance, or irrelevancy? Review of 
public personnel administration, 9:68-78, Spring 1989. 
Descriptors: *Selection--Law and legislation / *Police--Selection——Research / 
Municipal government. 





6-4 
Dzujna, Charlette Caseb. 


Office temporaries are no longer stepchildren. Office, 109:62+, May 1989. 
Descriptors: *Temporary employees—-Utilization. 


6-5 
Offerman, Dominique. 


Temporaries are here to stay. Secretary, 49:12-13+, May 1989. 
Descriptors: *Temporary employees--Utilization / *Temporary employment. 


6-6 
Powills, Suzanne. 


Employee hotline: CEOs act to solve labor shortages. Hospitals, 63:48-53, 
April 20, 1989. 


Descriptors: *Recruitment--Methods. 


CHANGE, ORGANIZATIONAL 
6-7 
Bahn, Charles. 
Surprise endings to takeovers. Across the board, 26:38-44, May 1989. 


Descriptors: *Change, Organizational / *Consolidation and merger of 
corporations. 





6-8 
Buller, Paul F. and Glenn M. McEvoy. 


Determinants of the institutionalization of planned organizational change. 
Group & organization studies, 14:33-50, March 1989. 
Descriptors: *Change, Organizational--Research / County government. 





CHANGE, ORGANIZATIONAL (Cont'd) 
6-9 
Ferguson, Sherry Devereaux and Stewart Ferguson. 
Technology and change in bureaucratic cultures. Optimum (Canada), 19:41-71, 
no. 3, 1988-89. 
Descriptors: *Technological change / *Change, Organizational / *Bureaucracy. 





6-10 
Ferris, Gerald R. and others. 


Myths and politics in organizational contexts. Group & organization studies, 
14:83-103, March 1989. 


Descriptors: *Change, Organizational--Research / *Performance evaluation-—- 
Research. 


6-11 
Hage, Jerald and Kurt Finsterbusch. 
Three strategies of organizational change: organizational development, organiza- 
tional theory and organizational design. International review of administrative 
sciences, 55:29-57, March 1989. 
Descriptors: *Change, Organizational-——Research. 


6-12 

Howe, Maurice A. 
Using imagery to facilitate organizational development and change. Group & 
organization studies, 14:70-82, March 1989. 


Descriptors: *Change, Organizational--Research / *Organization development— 
Research. 


CIVIL SERVICE, FEDERAL 
6-13 
Bowsher, Charles A. 
The not-so-quiet crisis: Paul Volcker on the public service. GAO journal, 
p. 4-8, Spring 1989. 
Interview with Paul Volcker by the Comptroller General of the United States. 
Mr. Volcker, former Chairman of the Federal Reserve Board, is Chairman of the 
National Commission on the Public Service. 


Descriptors: *Civil service-—-Evaluation / *Government service as a career / 
Federal government. 





6-14 
Campbell, Alan K. 
Reflections on CSRA's first decade. GAO journal, p. 9-14, Spring 1989. 
Alan Campbell, Vice Chairman and Executive President of ARA Services, Inc., 
was the first Director of the U.S. Office of Personnel Management. 
Descriptors: *Civil service reform--Law and legislation / *Civil service 
reform--Evaluation / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
6-15 


Tagen, Julie S. 
Strengthening the effectiveness of the public career service: an interview with 
Bruce Laingen. Federal managers quarterly, (Federal Managers Association), 
Pe 14-16+, Spring 1989. 
Former Ambassador Laingen is Executive Director of the National Commission on 
the Public Service. 
Descriptors: *Civil service—-Administration--Evaluation / *Government service 
as a career / Federal government. 


6-16 
Volcker, Paul A. 
Rebuilding the public service. Federal managers quarterly, (Federal Managers 
Association), p. 10-13, Spring 1989. 
Paul Volcker, former Chairman of the Federal Reserve Board, is Chairman of 
the National Commission on the Public Service. 
Descriptors: *Civil service-—Administration-—-Evaluation / *Government service 
as a career / Federal government. 


CIVIL SERVICE, INTERNATIONAL 
6-17 
Tassin, Jacques. 
International civil service--compensation. International review of 
administrative sciences, 55:85-94, March 1989. 
Descriptors: *Civil service, International / *United Nations / *Compensation. 





COLLEGE GRADUATES 
6-18 
Pare, Terence P. 
The uncommitted class of 1989. Fortune, 119:199+, June 5, 1989. 
Descriptors: *College graduates—-Employment. 





6-19 
Roth, William F., Jr. 
Today's MBA: a lot to learn. Personnel, 66:46-51, May 1989. 
Descriptors: *Master of business administration degree recipients-—-Training. 


COMMUNICATION 
6-20 
Anderson, Joyce S. 
Blueprint for real open-door communication. Personnel journal, 68:32+, May 1989. 


Descriptors: *Communication in management / *Communication in personnel 
management. 





6-21 
Arnold, Vanessa Dean. 
Report writing: master the possibilities. Secretary, 49:16-18, April 1989. 
Descriptors: *Communication techniques / *Reports--Preparation. 





COMMUNICATION (Cont'd) 
6-22 
Cole, Diane. 
Meetings that make sense. Psychology today, p. 14-15, May 1989. 
Descriptors: *Meetings / *Decision-making—Group method. 





6-23 
Gliner, Art. 


Humor and communication. Performance & instruction, 28:38-39, February 1989. 
Descriptors: *Oral communication / *Wit and humor. 


6-24 
Kramm, Kenneth R. and Deborah A. Kramm. 


Cracking the communications ice. Training & development journal, 43:56-60, 
April 1989. 


Descriptors: *Communication techniques. 


COMPENSATION 
6-25 
Bischoff, Robin N. 
Lending an ear to employees' benefits needs. Management world, 18:24-26, 
March-April 1989. 
Descriptors: *Fringe benefits / *Fringe benefits—Surveys. 





6-26 
Grossman, Morton E. and Margaret Magnus. 
The $2.1 billion rash of awards. Personnel journal, 68:72-74, May 1989. 
Descriptors: *Financial incentives / *Incentive awards. 


6-27 
Grubb, W. Norton and Robert H. Wilson. 
Sources of increasing inequality in wages and salaries, 1960-80. Monthly labor 
review, 112:3-13, April 1989. 
Descriptors: *Pay rates--Statistics. 


6-28 
Hughes, Charles L. and Wayne L. Wright. 


Make pay plans work for the people they pay. Personnel journal, 68:54-63, 
May 1989. 
Descriptors: *Pay systems. 


6-29 
Laurent, Anne. 
Locality-based pay system enters long period of study. Federal times, 25:7, 
April. 24, 1989. 
Descriptors: "Geographic differential / *Pay systems / *Pay rates / Federal 
government. 





COMPENSATION (Cont'd) 
6-30 
Laurent, Anne. 
Salary tests could change bottom line on paychecks: skills draw top dollar in 
Ogden Team project. Federal times, 25:5+, May 22, 1989. 
Descriptors: *Geographic differential / *Pay systems / *Pay rates / Federal 
government. 





6-31 
Lawther, Wendell C. and others. 
Implications of salary structure and merit pay in the fifty American states. 
Review of public personnel administration, 9:1-14, Spring 1989. 
Descriptors: *Compensation / *Performance-based pay / State government / 
Surveys. 


6-32 
Luton, Larry S. and Suzanne Thompson. 
Progress in comparable worth: moving toward non-judicial determination—problems 
and prospects. Review of public personnel administration, 9:79-85, Spring 1989. 
Descriptors: *Pay rates--Law and legislation / *Pay rates--Cases / *Women-—- 
Pay--Cases / *Women--Pay--Law and legislation. 


6-33 
Matejka, J. Kenneth, D. Neil Ashworth and D. Dodd-McCue. 
Pay for performance vs. performance for pay. Supervision, 50:14-16, April 1989. 
Descriptors: *Performance-based pay. 


6-34 
Paulsen, Kevin M. 


Use gain sharing to build a winning team. Supervision, 50:17-19, April 1989. 
Descriptors: *Profit-sharing. 


6-35 
Pritchard, Robert D. and others. 
Incentive systems: success by design. Personnel, 66:63-68, May 1989. 
Descriptors: *Financial incentives / *Incentive pay / *Incentive awards. 


6-36 
Reubens, Beatrice G. 


Unemployment insurance in the United States and Europe, 1973-83. Monthly labor 
review, 112:22-31, April 1989. 
Descriptors: *Unemployment compensation--Comparative studies. 


6-37 
Williams, Harry B. 


What temporary workers earn: findings from new BLS survey. Monthly labor 
review, 112:3-6, March 1989. 
Descriptors: *Temporary employees--Pay / *Pay surveys. 





COUNSELING 


Bell, Chip and Ron Zemke. 


Coaching for distinctive service. Management review, 78:27-30, May 1989. 
Descriptors: *Coaching / *Training methods / *Service industries. 


DISCIPLINE 
-39 
Nelson, Andre. 


Don't overlook this supervisory/managerial approach. Supervision, 50:7-9, May 
1989. 


Descriptors: *Discipline——Methods. 


BLECTRONIC DATA PROCESSING 
6-40 
Reilly, Frank. 


Information technology and government operations. GAO journal, p. 42-47, Spring 
1989. 


Descriptors: *Information management / *Technological change / Federal 
government. 





EMPLOYEE CONDUCT 

6-41 

Crino, Michael D. and Terry L. Leap. 
What HR managers must know about employee sabotage. Personnel, 66:31-32+, May 
1989. 


Descriptors: *Computer crimes / *White collar crimes / *Employee conduct. 





EMPLOYEE HEALTH AND MEDICAL CARE 
6-42 
Blanchard, Marjorie. 
Wellness programs produce positive results. Personnel journal, 68:30, May 1989. 
Descriptors: *Health benefit programs / *Health, Employee. 





6-43 
Burke, Ronald J. 
Toward a phase model of burnout: some conceptual and methodological concerns. 
Group & organization studies, 14:23-32, March 1989. 
Descriptors: *Burn out (Psychology)——-Research. 


6-44 
Golembiewski, Robert T. 
A note on Leiter's study: highlighting two models of burnout. Group & 
organization studies, 14:5-13, March 1989. 
Descriptors: *Burn out (Psychology)--Research. 


6-45 
Leiter, Michael P. 


Conceptual implications of two models of burnout. Group & organization studies, 
14:15-22, March 1989. 


Descriptors: *Burn out (Psychology)--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-46 
Nollen, Stanley D. 
The work-family dilemma: how HR managers can help. Personnel, 66:25-30, May 
1989. 
Descriptors: *Stress, Psychological / *Family (Sociological unit) / *Day care 
centers. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
6-47 
Brierton, Thomas D. 
Statutory construction of Title VII and 42 USC 1983 in employment discrimination 
actions. Labor law journal, 40:158-167, March 1989. 
Descriptors: *Discrimination--Law and legislation / *Civil rights-—-Law and 
legislation / *Equal opportunity in employment--Law and legislation / 
*Discrimination——Cases. 





6-48 
Forbes, Ian. 
Unequal partners: the implementation of equal opportunities policies in Western 
Europe. Public administration (Gt. Brit.), 67:19-38, Spring 1989. 
Descriptors: *Equal opportunity in employment--Comparative studies / *Europe. 


6-49 
Lovenduski, Joni. 
Implementing equal opportunities in the 1980s: an overview. Public 
administration, (Gt. Brit.), 67:7-18, Spring 1989. 
Descriptors: *Equal opportunity in employment / *Great Britain. 


6-50 
Mitchell, Charles E. 
Illegal aliens, employment discrimination, and the 1986 Immigration Reform and 
Control Act. Labor law journal, 40:177-182, March 1989. 
Descriptors: *Aliens--Employment-—-Law and legislation / *Discrimination--Law 
and legislation / *Discrimination——Cases. 


6-51 
Parkinson, Loraine. 
Japan's equal employment opportunity law: an alternative approach to social 
change. Columbia law review, 89:604-661, April 1989. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Comparative studies / *Japan. 


6-52 
Rathbun, Elizabeth. 
New policies outline at State to answer bias lawsuits. Federal times, 25:7+, 
May 15, 1989. 
Descriptors: *Women--Discrimination--Law and legislation / *U.S. Department 
of State / *Personnel policies / Federal government. 





ee OPPORTUNITY IN EMPLOYMENT (Cont'd) 
-53 


Solomos, John. 
Equal opportunities policies and racial inequality: the role of public policy. 
Public administration (Gt. Brit.), 67:79-93, Spring 1989. 


Descriptors: *Equal opportunity in employment / *Great Britain / *Minority 
groups. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
6-54 
Droste, Therese. 
Executive resumes: the ultimate calling card. Hospitals, 63:72, March 5, 1989. 
Descriptors: *Executives--Abilities / *Resumes. 





6-55 
Enslow, Beth. 
Working together for survival. Across the board, 26:26-27+, May 1989. 
Descriptors: *Executives--Abilities / *Decision-making-—-Group method / 
*Problem solving--Group method. 


6-56 
Jabes, Jak and David Zussman. 
Organizational culture in public bureaucracies. International review of 
administrative science, 55:95-116, March 1989. 
Descriptors: *Executives--Attitudes / *Organizations-—-Climate / 
*Organizations--Climate-——-Comparative studies. 


6-57 
Metcalfe, Beverly Alban. 


What motivates managers: an investigation by gender and sector of employment. 
Public administration (Gt. Brit.), 67:95-108, Spring 1989. 
Descriptors: *Executives--Characteristics—Research / *Motivation research / 
*Work values--Research / *Executives--Attitudes——-Research / Great Britain. 


6-58 
Nelton, Sharon. 
The age of the woman entrepreneur. Nation's business, 77:22-25+, May 1989. 
Descriptors: *Women executives--Case studies / *Executives--Case studies. 


6-59 
Paul, Shale. 
Setting your boundaries. Management world, 18:16+, March-April 1989. 
Descriptors: *Executives--Abilities / *Management methods. 


6-60 
Rhinesmith, Stephen H. 


Developing leaders for the global entreprise. Training & development journal, 
43:24-34, April 1989. 
Descriptors: *Executives--Abilities / *Leadership / *Executives-—— 
Characteristics / *Management development / *Overseas management. 





EXECUTIVES—COMPENSATION 
6-61 
Crystal, Graef S. 
Seeking the sense in CEO pay. Fortune, 119:88-89+, June 5, 1989. 
Descriptors: *Executives--Pay—Case studies / *Executive compensation-—-Case 
studies / *Pay surveys. 





6-62 
Koska, Mary T. 
Salaries reflect value of physician managers. Hospitals, 63:56, March 5, 1989. 
Descriptors: *Executive compensation / *Physicians--Pay. 


EXECUTIVES—-HEALTH AND MEDICAL CARE 
6-63 
Braham, Jim. 
The fear of success. Industry week, 238:23+, May 1, 1989. 
Descriptors: *Executives--Mental health--Case studies / *Stress, 
Psychological--Case studies / *Success in employment--Case studies / 
Fatigue, Mental. 





6-64 
Rippe, James M. 
CEO fitness: the performance plus. Psychology today, p. 50-53, May 1989. 
Descriptors: *Executives--Health / *Stress, Psychological. 


6-65 
Roberts, Marjory and T. George Harris. 
Wellness at work: how corporations help employees fight stress and stay healthy. 
Psychology today, p. 54-56, May 1989. 
Descriptors: *Executives--Health--Case studies / *Preventive health 
services--Case studies. 


EXECUTIVES—-SELECTION AND TESTS 
6-66 
Nardoni, Ren. 
Successful succession planning. Personnel journal, 68:106-110, May 1989. 
Descriptors: *Executive succession. 





HANDICAPPED 
Access to the process. Worklife, 2:16-20, Spring 1989. 
Descriptors: *Handicapped--Employment / *Mass media. 


6-68 
Anderson, Julia. 
How technology brings blind people into the workplace. Harvard business review, 
67:36+, March-April 1989. 
Descriptors: *Blind--Employment. 





HANDICAPPED (Cont'd) 
6-69 
Calkins, Phil. 

A legal revolution. Worklife, 2:21-23, Spring 1989. 


Descriptors: *Handicapped-——-Employment / *Handicapped-——Discrimination--Law and 
legislation. 


6-70 
Guinn, Stephen L. 
Objective placement through job analysis. Worklife, 2:7-9, Spring 1989. 
Descriptors: *Handicapped-——Placement / *Job analysis. 


6-71 
Leach, Bernard. 
Disabled people and the implementation of local authorities’ equal opportunities 
policies. Public administration (Gt. Brit.), 67:65-77, Spring 1989. 
Descriptors: *Handicapped--Employment / *Equal opportunity in employment-——- 
Case studies / *Great Britain. 


6-72 
Murnion, Kathleen W. 
Incorporating innovation. Worklife, 2:10-11, Spring 1989. 
Descriptors: *Handicapped--Employment——-Case studies. 


6-73 
A need existed; a solution was found. Worklife, 2:12-13, Spring 1989. 
Descriptors: *Physically handicapped / *Architectural barriers--Case studies. 


6-74 
Owen, Mary Jane. 
Hammers, saws and obligations: the control of specialized tools in a competitive 
marketplace. Worklife, 2:30-32, Spring 1989. 
Descriptors: *Handicapped--Employment. 


HEALTH PERSONNEL 
6-75 
Birnbaum, Dee and Mark John Somers. 
The meaning and measurement of occupational image for the nursing role. Work and 
occupations, 16:200-213, May 1989. 
Descriptors: *Nurses--Attitudes. 





6-76 
Gray, David E. 
Militancy, unionism, and gender ideology: a study of hospital nurses. Work and 
occupations, 16:137-152, May 1989. 
Descriptors: *Nurses--Characteristics / *Nurses--Attitudes / *Unions. 





HOURS OF WORK 
6-77 
Jamal, Muhammad. 
Shift work creates unusual problems. Personnel journal, 68:114-117, May 1989. 
Descriptors: *Shift work. 


6-78 
Zeidner, Rita L. 
Work-at-home experiment to get 12-18 month trial: volunteers will be sought for 
test this Fall. Federal times, 25:1+, May 15, 1989. 
Descriptors: *Work at home / Federal government. 


INTERVIEWING 
6-79 
Smith, Robert G. 
Preparation, relaxation key to interview. Federal times, 25:9+, May 8, 1989. 
Descriptors: *Interviewing / *Relaxation techniques. 


JOB ANALYSIS 
6-80 
Auster, Ellen R. 
Task characteristics as a bridge between macro- and microlevel research on 
Salary inequality between men and women. Academy of Management review, 
14:173-193, April 1989. 
Descriptors: *Job analysis--Research / *Task analysis-—Research. 





6-81 
Kulik, Carol T. 
The effects of job categorization on judgments of the motivating potential of 
jobs. Administrative science quarterly, 34:68-90, March 1989. 
Descriptors: *Job analysis--Research / *Motivation--Research / *Job 
satisfaction research / *Job factors--Research / Literature reviews. 


JOB SATISFACTION 
6-82 
Laurent, Anne. 
Survey: why are Federal workers leaving? Federal times, 25:3, May 22, 1989. 
Descriptors: *Exit interviews / *Job satisfaction / *Employee atttitudes / 
*Government service as a career / Federal government. 





6-83 
Martin, Jack K. and Constance L. Shehan. 
Education and job satisfaction: the influence of gender, wage-earning status, 
and job values. Work and occupations, 16:184-199, May 1989. 
Descriptors: *Job satisfaction research / *Academic achievement. 


JOB SEARCH 
— 


S/I 
Knouse, Stephen B., Robert A. Giacalone and Hinda Pollard. 


Impression management in the resume and its cover letter. Journal of business 
and psychology, 3:242-249, Winter 1988. 
Descriptors: *Resumes--Research. 





JOB SEARCH (Cont'd) 
-85 
Wynne, Michael P. 
A group approach to outplacement. Management world, 18:29-30, March-April 1989. 
Descriptors: *Employee outplacement-——Methods / *Job search-—Methods. 


LABOR FORCE 
— 
Gonul, Fusun. 


Dynamic labor force participation decisions of males in the presence of layoffs 
and uncertain job offers. Journal of human resources, 24:195-220, Spring 1989. 
Descriptors: *Unemployed--Research / *Labor force--Research. 


LABOR-MANAGEMENT RELATIONS 
6-87 
Dinnocenzo, Debra A. 


Labor/management cooperation: keys to success. Training & development journal, 
43:34-40, May 1989. 


Descriptors: *Labor-management relations / *Participative management. 





6-88 
Fedrau, Ruth H. and Kevin P. Balfe. 


Cooperative labor-management worker adjustment programs. Labor law journal, 
40:138-149, March 1989. 


Descriptors: *Labor-management relations / *Reduction in force / *Placement. 


6-89 
Robinson, J. Gregg and Judith S. McIlwee. 


Obstacles to unionization in high-tech industries. Work and occupations, 
16:115-136, May 1989. 
Descriptors: *Technicians--Attitudes / *Union organizing-——-Research. 


6-90 
Schwarz, Roger M. 
Participative decision making: comparing union-management and management- 


designed incentive pay programs. Group & organization studies, 14:104-122, 
March 1989. 


Descriptors: *Labor-management relations-—Research / *Incentive pay-—— 
Research / *Participative management-——Research. 


6-91 
Volz, William H. and David Costa. 


A public employee's "fair share" of union dues. Labor law journal, 40:131-137, 
March 1989. 


Descriptors: *Union members--Cases / *Union security—Cases. 


LABOR TURNOVER 
6-92 
Harkins, Philip J. and Lloyd Kurtz. 
Manage turnover. Personnel journal, 68:98+, May 1989. 
Descriptors: *Labor turnover control / *Labor turnover rates. 








LEADERSHIP 
6-93 
Robinson, Dana Gaines. 
The 1990s: from managing to leading. Supervisory management, 34:5-10, June 
1989. 
Descriptors: *Leadership style / *Supervision / *Supervisors-~—Abilities. 


LEAVE 
6-94 
Bureaucratus. 
Sharing leave with fellow Feds. Federal computer week, 3:36+, May 1, 1989. 
Bureaucratus is a former Federal employee who is a regular contributor to 
Federal Computer Week. 
Descriptors: *Annual leave / *Sick leave / Federal government. 





MANAGEMENT 
6-95 
Brown, Robert M. and Teresa F. Blevins. 
Should America embrace Japanese management techniques? S.A.M. advanced 
management journal, 54:22-23+, Winter 1989. 
Descriptors: *Management methods--Comparative studies / *Japan. 


6-96 
Cox, Allan. 
Everybody wins with teamwork. Across the board, 26:9-10, May 1989. 
Descriptors: *Management / *Teamwork / *Executives-——-Responsibilities. 


6-97 
Guest, Robert H. 


Team management under stress. Across the board, 26:30-35, May 1989. 
Descriptors: *Multiple management--Case studies. 


6-98 
Lee, Chris. 
Using customers' ratings to reward employees. Training, 26:40-46, May 1989. 
Descriptors: *Management methods / *Service industries / *Incentive awards. 


6-99 
Scott, Timothy C. 
The high tech hoax. S.A.M. advanced management journal, 54:17-21, Winter 1989. 
Descriptors: *Management methods / *Technological change. 


MOTIVATION 
-100 
Grant, Philip C. 


Employee motivation: the key to training. Supervisory management, 34:16-21, 
June 1989. 


Descriptors: *Training evaluation / *Motivation. 





MOTIVATION (Cont'd) 
-101 
Klein, Howard J. 
An integrated control theory model of work motivation. Academy of Management 
review, 14:150-172, April 1989. 
Descriptors: *Motivation theory / *Motivation research / Literature reviews. 


6-102 
Monchek, Mark A. and Steven R. Muchnick. 


How to stop putting off the future. Management world, 18:12-15, March-April 
1989. 


Descriptors: *Motivation (Psychology) / *Job satisfaction. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-103 
Alford, Patricia Fuqua. 
Metamorphosis of a secretary. Secretary, 49:14-15, May 1989. 
Descriptors: *Secretaries--Abilities / *Secretaries——-Responsibilities. 





6-104 
Dillon, Hall. 
Rail transporation workers. Occupational outlook quarterly, 33:24-28, Spring 
1989. 
Descriptors: *Railroad employees-—-Career opportunities / *Transportation-—— 
Career opportunities. 


6-105 
Fumanti, Janet. 
Giving credit where it is due: loan and credit clerks, credit checkers, and 
credit authorizers. Occupational outlook quarterly, 33:29-32, Spring 1989. 
Descriptors: *Financial services--Career opportunties. 


6-106 
Gilley, Jerry W. and Michael W. Galbraith. 
Factors affecting career selection: implications for HRD. Performance & 
instruction, 28:1-5, February 1989. 
Descriptors: *Occupational choice——Research. 


6-107 
Gittler, Harvey. 
Secretaries on the go. Industry week, 238:21, April 17, 1989. 
Descriptors: *Secretaries--Career opportunities. 


6-108 
Hecker, Daniel. 
Water transportation occupations. Occupational outlook quarterly, 33:20-23, 
Spring 1989. 
Descriptors: *Transportation-—-Career opportunities. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6-109 
McGregor, Elizabeth. 
Budget analysts: so much to do, so ittle to do it with. Occupational outlook 
quarterly, 33:33-36, Spring 1989. 
Descriptors: *Budget analysts--Career opportunities / *Budget analysts-—- 
Responsibilities / *Budget analysts-——Pay. 


6-110 
Stanton, Michael. 


You're a what? Herpetologist. Occupational outlook quarterly, 33:37-39, Spring 
1989. 


Descriptors: *Zoology——-Career opportunities / *Biology—-Career opportunities. 





6-111 
White, Martha. 
To market, to market: job opportunities in marketing. Occupational outlook 
quarterly, 33:2-11, Spring 1989. 
Descriptors: *Marketing--Career opportunities. 


OLDER WORKER 
6-112 
Herz, Diane E. and Philip L. Rones. 


Institutional barriers to employment of older workers. Monthly labor review, 
112:14-21, April 1989. 


Descriptors: *Older worker--Employment / *Age discrimination-——Research. 





ORGANIZATIONAL BEHAVIOR 
6-113 
Chance, Paul. 
Great experiments in team chemistry. Across the board, 26:18-25, May 1989. 
Descriptors: *Teamwork / *Team development / *Tests, Personality. 





6-114 
Day, Dave. 


New supervisors and the informal group. Supervisory management, 34:31-33, May 
1989. 


Descriptors: *Organizational behavior / *Supervisors--Responsibilities / 
*Group dynamics. 


6-115 
Kumar, Pramod and Rehana Ghadially. 


Organizational politics and its effects on members of organizations. Human 
relations, 42:305-314, April 1989. 
Descriptors: *Organizational behavior-——-Research. 


6-116 
Melia, Jinx. 
Wagon train or cavalry? Appreciating gender-distinct groups. Training & 
development journal, 43:50-53, April 1989. 
Descriptors: *Organizational behavior / *Group relations / *Group dynamics / 
*Sex roles. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 

-11 

[Participatory action research.] American behavioral scientist, 32:513-551+, 
May-June 1989. 

Special issue. 

Contents: Participatory action research: through practice to science in 
social research, by William Foote Whyte, Davydd J. Greenwood and Peter Lazes; 
Participatory action research: a view from Xerox, by Larry A. Pace and Dominick 
R. Argona; Participatory action research: a view from the ACTWU, by Anthony J. 
Costanza; Participatory action research: a view from FAGOR, by Jose Luis 
Gonzales Santos; Research, action, and participation: the Merchant Shipping 
case, by Richard E. Walton and Michael E. Gaffney; Participatory action research 
and action science compared: a commentary, by Chris Argyris and Donald A. Schon. 

ACTWU = Amalgamated Clothing and Textile Workers Union. 

Descriptors: *Organizational behavior——-Research / *Change, Organizational-—- 

Case studies / *Participative management-—-Case studies. 


6-118 
Psarouthakis, John. 


Getting there by goal setting. Supervisory management, 34:14-15, June 1989. 
Descriptors: *Goal setting. 


6-119 
Schulman, Paul R. 
The "logic" of organizational irrationality. Administration & society, 21:31-53, 
May 1989. 
Descriptors: *Organizational behavior-—-Research / *Decision theory— 
Research / *Decision-making-—Research. 


6-120 
Terrell, Richard D. 
The elusive menace of office politics. Training, 26:48-54, May 1989. 


Descriptors: *Organizational behavior / *Leadership style / *Management 
methods. 


ORGANIZATIONS 
6-121 
Borys, Bryan and David B. Jemison. 
Hybrid arrangements as strategic alliances: theoretical issues in organizational 
combinations. Academy of Management review, 14:234-249, April 1989. 
Descriptors: *Organizational structure / Literature reviews. 





6-122 
Feldman, Steven P. 
The broken wheel: the inseparability of autonomy and control in innovation 
within organizations. Journal of management studies (Gt. Brit.), 26:83-102, 
March 1989. 
Descriptors: *Organizational structure / *Management control--Research / 
*Innovation--Research / Literature reviews. 





ORGANIZATIONS (Cont'd) 
6-123 
Katz, Jan Hack. 
The fact and causes of variation in structural development processes. Journal of 
management studies (Gt. Brit.), 26:189-208, March 1989. 
Descriptors: *Organizational structure-—Research. 





6-124 
Larsson, Rikard and David E. Bowen. 
Organization and customer: managing design and coordination of services. 
Academy of Management review, 14:213-233, April 1988. 
Descriptors: *Organizational analysis--Research / *Service industries-——- 
Research. 


6-125 
Organization excellence project initiated at OPM. Incentive awards notes 
(U.S. Office of Personnel Management), 35:3, March-April 1989. 
Descriptors: *Organizational effectiveness / *U.S. Office of Personnel 
Management / Federal government. 


6-126 
Sutton, Robert I. and Thomas D'Aunno. 
Decreasing organizational size: untangling the effects of money and people. 
Academy of Management review, 14:194-212, April 1989. 
Descriptors: *Organization size--Research / *Cost reduction-—-Research / 
*Change, Organizational--Research. 


6-127 

Weitzel, William and Ellen Jonsson. 
Decline in organizations: a literature integration and extension. 
Administrative science quarterly, 34:91-109, March 1989. 


Descriptors: *Organizational analysis / *Change, Organizational / Literature 
reviews. 


ORIENTATION 
-12 
Moravec, Milan, Kevin Wheeler and Brandon Hall. 
Getting college hires on track fast. Personnel, 66:56-59, May 1989. 
Descriptors: *New employees-—-Training / *Orientation--Case studies. 


6-129 
Wehrenberg, Stephen B. 
Skill and motivation divide training and orientation. Personnel journal, 
68:111-113, May 1989. 
Descriptors: *Orientation--Methods / *New employees. 


PARTICIPATIVE MANAGEMENT 
6-130 
Chelte, Anthony F. 
Corporate culture as an impediment to employee involvement: when you can't get 
there from here. Work and occupations, 16:153-164, May 1989. 
Descriptors: *Participative management-—-Case studies / *Organizations-—- 
Climate. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
-131 
Donahue, Thomas R. 
Worker dignity on the job: real employee participation. Vital speeches of the 
day, 55:423-426, May 1, 1989. 
Thomas R. Donahue is Secretary-Treasurer, AFL-CIO. 
Descriptors: *Participative management / *Labor—management relations. 


6-132 
Honeycutt, Alan. 


The key to effective quality circles. Training & development journal, 43 
May 1989. 
Descriptors: *Quality circles. 


6-133 
Kehrer, Daniel M. 
The P.T. Barnum of printing. Across the board, 26:53-54, May 1989. 
Descriptors: *Participative management--Case studies. 


6-134 
Lawler, Edward E., III and Susan A. Mohrman. 
With HR help, all managers can practice high-involvement management. Personnel, 
66:26-31, April 1989. 
Descriptors: *Participative management--Methods / *Organizational behavior. 


6-135 
Schachter, Hindy Lauer. 
Frederick Winslow Taylor and the idea of worker participation: a brief against 


easy administrative dichotomies. Administration & society, 21:20-30, May 1989. 
Descriptors: *Participative management--History / *Management theory 
Research. 


PERFORMANCE EVALUATION 
6-136 
Abels, Michael L. 
Merit pay and performance evaluation: enhancing employee motivation and 
accountability in municipal government. Public management, 71:11-12, April 1989. 
Descriptors: *Performance evaluation / *Performance-based pay. 





6-137 S/I 
Eberhardt, Bruce J. and Abdullah Pooyan. 
The effects of appraisal system redesign on perceptions of and satisfaction with 
performance appraisal: a quasi-experiment. Journal of business and psychology, 
3:230-241, Winter 1988. 
Descriptors: *Performance evaluation-—Research. 


6-138 
Hall, James L., Barry Z. Posner and Joseph W. Harder. 
Performance appraisal systems: matching practice with theory. Group & 
organization studies, 14:51-69, March 1989. 
Descriptors: *Performance evaluation--Research. 





PERFORMANCE EVALUATION (Cont'd) 
6-139 
Lawrie, John. 
Steps toward an objective appraisal. Supervisory management. 34:17-24, May 1989. 
Descriptors: *Performance evaluation-—Administration. 





6-140 
Piturro, Marlene C. 
Employee performance monitoring...or meddling? Management review, 78:31-33, 
May 1989. 
Descriptors: *Performance evaluation--Methods / *wWork measurement-~Case 
studies / *Productivity—Case studies. 


6-141 
Taylor, G. Stephen and Barbara A. Spencer. 
When beauty is the beast. Supervisory management, 34:34-40, May 1989. 
Descriptors: *Performance evaluation / *Beauty, Personal / *Halo effect. 


PERSONNEL ADMINISTRATION 
6-142 
Bindl, Jim. 
Align plans with data. Personnel journal, 68:64-71, May 1989. 
Descriptors: *Personnel administration-—Planning. 





6-143 
Halcrow, Allan. 
Voices of HR experience, part II. Personnel journal, 68:38-48+, May 1989. 
Continues a panel discussion among human resource executives. Part I 
appeared in Personnel Journal, 68:64-65, April 1989. 
Descriptors: *Personnel administration--Case studies / *Personnel 
departments--Case studies. 





6-144 
Hodgetts, Richard M. and Fred Luthans. 


Japanese HR management practices: separating fact from fiction. Personnel, 


Descriptors: *Personnel administration--Comparative studies / *Management 
methods--Comparative studies / *Japan. 


6-145 
Horton, Thomas R. 


Consider the people factor to instill quality. Management review, 78:5-6, May 
1989. 


Descriptors: *Personnel policies / *Productivity improvement / 
*Organizational effectiveness. 


6-146 
Maxwell, Barbara S. 


Beyond “data validity": improving the quality of HRIS data. Personnel, 
66:48-50+, April 1989. 


Descriptors: *Personnel information systems. 





PERSONNEL DEPARTMENTS 
6-147 
Mercer, Michael W. 
The HR department as a profit center. Personnel, 66:34-36+, April 1989. 
Descriptors: *Personnel departments. 





PERSONNEL POLICIES 
6-148 
Ball, Annette E. 
Documentation: a double-edged sword. Personnel, 66:96-100, April 1989. 
Descriptors: *Personnel policies / *Documentation. 





6-149 
Bradley, Gregory. 
Drug testing in the workplace: a public sector concern. Howard law journal, 
32:49-59, no. 1, 1989. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse--Cases / 
*Medical and physical examinations--Cases / Federal government. 


6-150 
Greenberg, Eric Rolfe. 
Workplace testing: who's testing whom? Personnel, 66:39-45, May 1989. 
Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations / *Polygraphy. 


6-151 
Smits, Stanley J. and Larry A. Pace. 
Workplace substance abuse: establish policies. Personnel journal, 68:88+, 
May 1989. 
Descriptors: *Drug abusers--Personnel policies / *Alcoholic employees-- 
Personnel policies. 


6-152 
Trebilcock, Anne M. 
AIDS and the workplace: some policy pointers from international labour 
standards. International labour review, 128:29-45, no. 1, 1989. 
Descriptors: *Personnel policies / *AIDS (Disease). 


6-153 
Verespej, Michael A. 
Why, who & how to drug test: conflicting Federal government rules, state laws, 
and court decisions have complicated the task. Industry week, 238:67-68+, May 1, 
1989. 
Descriptors: *Drug abusers-—-Personnel policies / *Medical and physical 
examinations / Federal government. 


6-154 
Whitty, Michael D. 
AIDS, labor law, and good management. Labor law journal, 40:183-187, March 1989. 
Descriptors: *Personnel policies--Case studies / *AIDS (Disease). 





PERSONNEL RESEARCH 
6-155 
Levine, Arnold S. 
Personnel systems shape Fed work force agenda. Federal computer week, 3:33+, 
April 17, 1989. 
Descriptors: *Personnel research--Case studies / *U.S. Office of Personnel 
Management. 





PRODUCTIVITY 
6-156 
Berger, Suzanne and others. 
Toward a new industrial America. Scientific American, 260:39-47, June 1989. 
Descriptors: *Productivity—-Research / *Productivity—Evaluation / 
*Productivity—Comparative studies. 





6-157 
Bhote, Keki R. 
America's quality health diagnosis: strong heart, weak head. Management 
review, 78:34-38, May 1989. 
Descriptors: *Quality control--Evaluation / *Management methods--Comparative 
studies. 


6-158 
Herman, Arthur S. 


Productivity continued to rise in many industries during 1987. Monthly labor 
review, 112:13-20, March 1989. 
Descriptors: *Productivity improvement--Statistics. 


6-159 
Klekamp, Robert C. 


Commitment to quality is not enough. S.A.M. advanced management journal, 
54:13-16+, Winter 1989. 


Descriptors: *Productivity improvement / *Quality control. 


6-160 
Miller, Thomas R. 
The quality circle phenomenon: a review and appraisal. S.A.M. advanced 
management journal, 54:4-7+, Winter 1989. 
Descriptors: *Productivity improvement--Methods / *Quality circles-—- 
Evaluation. 


6-161 
Prezzano, Wilbur J. 
Kodak sharpens its focus on quality. Mamagement review, 78:39-41, May 1989. 


Descriptors: *Quality control--Case studies / *Productivity improvement-- 
Case studies. 


6-162 
Ross, Timothy L., Larry Hatcher and Ruth Ann Ross. 
The incentive switch: from piecework to companywide gainsharing. Management 
review, 78:22-26, May 1989. 
Descriptors: *Productivity improvement--Case studies / *Incentives--Case 
studies. 





PROFESSIONAL EMPLOYEES 
6-163 
Woodsworth, Anne. 
Getting off the library merry-go-round: McAnally and Downs revisited. Library 
journal, 114:35-38, May 1, 1989. 
Descriptors: *Middle managers--Responsibilities / *Burn out (Psychology) / 
*Library administration. 





PROMOTION 
6-164 
Karp, H. B. 


Supervising the plateaued worker. Supervisory management, 34:35-40, June 1989. 
Descriptors: *Promotion / *Career ladders. 


PUBLIC ADMINISTRATION 
6-165 
Haas, Lawrence J. 
Mixing missions. National journal, 21:1114-1118, May 16, 1989. 
Descriptors: *Public administration-——-Evaluation / *Privatization-—-History / 
*Contracts, Government / *Management accountability / Federal government. 





6-166 
Lazarev, Be. M. 
Improvement of the administrative machinery in the USSR: vital questions. 
International review of administrative sciences, 55:7-13, March 1989. 
Descriptors: *Soviet Union--Executive departments / *Soviet Union-—Politics 
and government / *Civil service reform. 


6-167 
Pusic, Eugen. 
Public administration and self-management in Yugoslavia. International review of 
administrative sciences, 55:25-28, March 1989. 
Descriptors: *Yugoslavia / *Public administration. 


6-168 
Verebelyi, Imre. 
Changes and contradictions in Hungarian public administration. International 
review of administrative sciences, 55:15-23, March 1989. 
Descriptors: *Hungary / *Public administration. 


REDUCTION IN FORCE 
6-169 
Jacobs, Dorri. 
Downsizing without distress. Management world, 18:27-28, March-April 1989. 
Descriptors: *Reduction in force / *Cost reduction. 





REMOVAL 
6-170 
Henry, Sandra Perry. 
Can you recognize the wrongful discharge? Labor law journal, 40:168-176, March 
1989. 
Descriptors: *Removal--Law and legislation / *Removal--Cases. 





REMOVAL (Cont'd) 
6-171 
Slahor, Stephanie. 
Wrongful termination--the California story. Supervision, 50:3-6, May 1989. 
Descriptors: *Removal--Cases. 


6-172 
Verespej, Michael A. 
You fire, we'll sue! A cornucopia of claims awaits employers. Public 
management, 71:17-18, April 1989. 
Descriptors: *Removal--Law and legislation. 


RETIREMENT 
6-173 
Packard, Michael D. and Virginia P. Reno. 
A look at very early retirees. Social Security bulletin, 52:16-29, March 1989. 
Descriptors: *Retirees--Characteristics / *Retirement, Early-—-Research. 


SAFETY 
6-175 
Chelius, James. 
Workers compensation and injury prevention. Worklife, 2:33-36, Spring 1989. 
Descriptors: *Accidents--Prevention / *Employees' compensation. 


6-175 
Identify safety-conscious employees. Supervision, 50:13+, April 1989. 
Descriptors: *Safety / *Tests, Personality. 


SUPERVISION 
-17 
Abramms-Mezoff, Bob and Diane Johns. 
Success strategies--dealing with diversity: playing straight with a mixed deck. 
Supervision, 50:14-16, May 1989. 
Descriptors: *Supervisors--Abilities / *Labor force--Characteristics / 
*Empathy. 


6-177 
Chance, Paul. 
Redefining the supervisor's role. Across the board, 26:36-37, May 1989. 
Descriptors: *Supervisors / *Multiple management. 


6-178 
Halatin, T. J. 


Taking advantage of training opportunities. Supervisory sanagement, 34:12-13, 
June 1989. 


Descriptors: *Supervisors--Training. 





SUPERVISION (Cont'd) 
6-179 
Hunsaker, Phillip P. 
Projecting the appropriate image. Supervisory management, 34:26-30, May 1989. 
Descriptors: *Supervisors--Abilities / *Supervisors--Characteristics / 
*Personal development. 


6-180 
Nelson, Andre. 


"I expected my supervisor...." Supervisory management, 34:12-16, May 1989. 
Descriptors: *Supervisors--Abilities / *Supervision-—-Case studies. 


TESTS 
6-151 
Alliger, George M. and Harold M. Horowitz. 
IBM takes the guessing out of testing. Training & development journal, 43:69-73, 
April 1989. 
Descriptors: *Training evaluation-—-Case studies. 


6-182 
Fallows, James. 
What's wrong with testing? Washington monthly, 21:12-14+, May 1989. 
Descriptors: *Tests--Evaluation / *Tests, Mental--Evaluation. 


6-183 
Geber, Beverly. 
The limits of HRD. Training, 26:25-30+, May 1989. 


Descriptors: *Prediction of occupational success / *Tests, Ability / 
*Tests, Mental. 


6-184 S/I 
Recent developments in non-traditional employment testing. Journal of business and 
psychology, 3:127-134+, Winter 1988. 

Contents: Recent developments in non-traditional employment testing: an 
introduction, by Michael M. Harris and James B. Dworkin; AIDS testing for employ- 
ment purposes? Facts and controversies, by Judy D. Olian; Drug testing in the 
public and private-sector workplaces: technical and legal issues, by Robert H. 
Faley, Lawrence S. Kleiman and Patricia S. Wall; Accident prevention through 
personnel selection, by John W. Jones and Lisa J. Wuebker; Development of a 
standardized measure to predict employee productivity, by Fred M. Rafilson. 

Descriptors: *Tests--Research / *Drug abusers--Personnel policies / *Medical 

and physical examinations——Research. 


6-185 
Stewart, Donald M. 
Thinking the unthinkable: standardized testing and the future of American 
education. Vital speeches of the day, 55:444-448, May 1, 1989. 
Donald M. Stewart is President of the College Board. 


Descriptors: *Tests, Aptitude--Evaluation / *Scholastic Aptitude Test-- 
Evaluation. 





THOUGHT AND THINKING 
6-186 
Lyman, David H. 
Being creative. Training & development journal, 43:44-49, April 1989. 
Descriptors: *Creative thinking / *Creative ability. 





TRAINING 
6-187 
Caine, Geoffrey and Renate Nummela Caine. 
Learning about accelerated learning. Training & development journal, 43:64-73, 
May 1989. 
Descriptors: *Training methods / *Learning theories / *Learning, Psychology 
of. 


6-188 
Drucker, Peter F. 
How schools must change. Psychology today, p. 18-20, May 1989. 
Descriptors: *Education-—-Aims and objectives / *Information specialists-—- 
Training / *Training methods. 


6-189 
Drucker, Peter F. 
The post-business knowledge society begins. Industry week, 238:88-91, April 17, 
1989. 
Descriptors: *Education--Aims and objectives / *Information specialists-—- 
Training / *Work values. 


6-190 


Functional illiteracy: it's your problem, too. Supervisory management, 34:22-26, 
June 1989. 


Descriptors: *Literacy / *Training methods. 


6-191 
Goddard, Robert W. 
Combating illiteracy in the workplace. Management world, 18:8-11, March-April 
1989. 
Descriptors: *Training methods / *Literacy. 


6-192 
Gordon, Jack. 
Mainstreaming accelerated learning. Training, 26:81-83+, May 1989. 


Descriptors: *Learning, Psychology of / *Learning motivation / *Training 
methods. 


6-193 
Lloyd, Terry. 
Winning the budget battle. Training, 26:56-62, May 1989. 
Descriptors: *Training administration / *Training costs. 





TRAINING (Cont'd) 
6-198 
Micolo, Anthony M. 


The principles of retraining. Supervisory management, 34:28-29, June 1989. 
Descriptors: *Retraining. 


6-195 
Petrini, Cathy. 


Getting a foot in the door. Training & development journal, 43:13-18, April 
1989. 


Descriptors: *Training--Career opportunities / *Training directors-- 
Education. 


6-196 
Petrini, Cathy. 


Training for service quality. Training & development journal, 43:20-26, May 
1989. 


Descriptors: *Training methods / *Service industries. 


6-197 
Reynolds, Larry. 


Promoting quality in the public and private sectors. Management review, 
78:16-17, May 1989. 


A description of the newly-created Federal Quality Institute (FQI). 


Descriptors: *Training methods / "Conference centers/ *Executives--Training / 
Federal government. 


6-198 
Rossett, Allison. 


Assess for success. Training & development journal, 43:55-59, May 1989. 
Descriptors: *Training needs analysis. 


6-199 
Ryle, Kim E. 
To improve training...reduce variation. Performance & instruction, 28:9-16, 
February 1989. 
Descriptors: *Training / *Training-—-Research. 


6-200 
Thiederman, Sondra. 
Training the foreign-born worker: maximizing classroom participation. 
Supervisory management, 34:27-32, June 1989. 
Descriptors: *Training methods/ *Cultural relations. 


6-201 
Wircenski, Jerry L., Richard L. Sullivan and Polly Moore. 


Assessing training needs at Texas Instruments. Training & development journal, 
43:61-63, April 1989. 


Descriptors: *Training needs analysis--Case studies. 





WOMEN——EMPLOYMENT 
6-202 
Cerne, Frank. 
Hospital CEOs make commitment to child care. Hospitals, 63:54, March 5, 1989. 
Descriptors: *Mothers--Employment / *Day care centers--Case studies. 





6-203 
Coyle, Angela. 
The limits of change: local government and equal opportunities for women. 
Public administration (Gt. Brit.), 67:39-50, Spring 1989. 
Descriptors: *Women--Employment / *Great Britain / *Women--Discrimination. 


6-204 
Featheringham, Richard D., Susan Switzer and Larry Thomas. 
Balancing children and work. Secretary, 49:5-6, May 1989. 
Descriptors: *Mothers--Employment / *Flexible working hours--Statistics. 


6-205 
Harding, Nancy. 
Equal opportunities for women in the NHS: the prospects of success? Public 
administration (Gt. Brit.), 67:51-63, Spring 1989. 
NHS = National Health Service (Great Britain). 
Descriptors: *Women--Employment / *Great Britain / *Equal opportunity in 
employment. 


WORK LIFE 
-20 
Erickson, John R. 


Defamatory employment references and the Fair Credit Reporting Act. Labor law 
journal, 40:150-157, March 1989. 
Descriptors: *Reference checks / *Employment references / *Consumer 
protection--Law and legislation / *Libel and slander / *Liability (Law). 


6-207 
Walsh, John P. 
Technological change and the division of labor: the case of retail meatcutters. 
Work and occupations, 16:165-183, May 1989. 
Descriptors: *Technological change--Research / *Division of labor--Research / 
*Skilled labor. 
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